TIACOB AHO:
& (’ ” pO CKVD UH lNpunowerue N2 1 k ogpepme AO «Myrnemullainy u 000 «OBUT»

7 ’ Ycnoeus okasanus ycnyz onepamopom cessu 000 «OBUT»

HacToawmin TekcT B COOTBETCTBUN € YacTbio 1 cTaTen 435 MpaxaaHckoro kogekca PO asnserca ogeproil 000 «OBUT» (OrPH

1037821038860), sapernctpuposanHoro no agpecy: 191014, r. Cankr-MNeTep6ypr, Jurosckuii np., 4.13-15, umenyemoro B ganbHedwem «OBUT», B nuue
reHepansHoro gupektopa lNyka AJA., feficTBYIOLLEero Ha ocHoBaHuM Yctasa, AGOHEHTY 3aKNiOYUTb AOTOBOP OKa3aHWs YCIYr CBS3W, akUenT KoTopoi
MPON3BOANTCA NYTEM NOANWCAHWA OnaHka C ykasaHuem CBOWUX NePCOHanbHbIX faHHbIX, NOANMCAHHOrO TaKkke co cTopoHbl OBUT. YkasaHHbIi sbiwe GnaHk,
noanucakHeii Abonentom n OBWT, n HacTosiLMe YCIIOBYS OKa3aHus ycnyr (fanee no TekcTy —YCroBusi), akUenToBaHHbIE B BbILLEYKasaHHOM Nopsiake,
COCTaBJIAOT |0roBOP OKA3aHWs yCnyr CBA3K (4anee no tekcty —/jorosop).

MecTo 3akntodeHust [Jorosopa r. Mocksa.

000 «OBUT» okasbiBaeT yCryri CBS3N Ha OCHOBaHUW NULEH3NH GelepansHoil cnyx6bl no Hag3opy B cchepe CBs3n, NHHOPMALIMOHHBIX TEXHONOrWi 1
Maccosblx KomMyHukaurin Ne 173030 ot 05.06.2019 (Ycnyri cesian no nepejade AaHHbIX AN Lenei nepegayn ronocosoin nngopmagun), Ne 140357 ot
23.03.2016 (Ycnyrn mecTHoi Tened)oHHON CBA3W, 38 WCKIIOYEHMEM YCNYr MECTHOM Tened)oHHOR CBA3N C WCMNONL3oBaHNEM TakcothOHOB N CPEACTs
KonnekTusHoro goctyna), Ne 140356 ot 23.03.2016 (Yenyru ces3m no nepepave flanHblx, 3a MCKIIOYEHUEM YCIYr CBSA3W No nepegave AaHHbIxX 4ns uenei
nepeaavun ronocosoi nichopmaumn), N2 140359 ot 23.03.2016 (Tenemaruveckue yenyru cesisi) u Ne 140358 ot 15.03.2016 (Yenyrv BHYTPM3OHOBO
TenedoHHON CBA3M), pasMeLLeHHLIX B OTKPLITOM AocTyne Ha cante OBAT - www.obit.ru.
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1. llpedmem flozosopa

OBWT okasbizaeT AGOHEHTY YCNYrn CBA3W W UHbIE TENeKoMMYHUKALWMOKHbIE YCnyru (sanee «YCnyru») v BbiNonHseT paboTsl, CBA3AHHLIE C
YCTE2HOBKOW v nogknioyeHnem obopyaosanns (janee «PaboTsi»), B COOTBETCTBIM C HOPMAaTUBHO-NPaBoBbIMK akTami Poccuiickoin Gegepaumn,
lNpasunamu okasaHus ycnyr CBsi3W W Ha ycnosusix Hactosiwero [lorosopa. ABoHeHt onnauusaer Yenyru u PaBoTbl B COOTBETCTBMM C
AENCTBYIOWMMI Ha MOMEHT okasahus Ycnyr (Boinonnexus Pabot) TapudHbiMU nnaHamu, SBNAOLWMMACH NPUNOXEHUEM K HACTOsILLEeMy
Horosopy, u Tapudamu Ha AONONHUTENbHBIE YCNYTW, Pa3MELLEHHLIMY B OTKPLITOM 4oCTyne Ha cante OBMT - www.obit.ru.

[Nepeverb, obbem n ycnosus okasaHus Ycnyr, Pabor onpegensiorcs B CoOTBETCTBAM C ycroBusivi [dorosopa. Mpunoxenus k Jorosopy, B
Cryyae ux Hanmuus, SBIATCA ero HEOTLEMIIEMBIMM YACTAMU C MOMEHTa nognucaus CTopoHamu.

2. Obwue nonoxeHust
OBWT obecneuvsaer npeaocTaBneHme yonyr CBA3n B COOTBETCTBMW C HACTOALWMM [JOrOBOPOM €XeAHEBHO 24 Yaca B CYTKM.

Eaunnuen Tapudukalnn TeneoHHbIX coeagnHeHui sensercs 1 (oHa) muHyta. OkoHYaTernbHbe pesynbTarthl COeANHEHNA OKPYrNATCH 40
Lenbix MUHYT B BONbLUYIO CTOPOHY, €CNY MHOE He oroBopeHo B [punoxeHusx k HacToswemy Jorosopy. Tapudukayuy nognexar coeguHeHns,
neymnclisembie ¢ momedTa oreera nboro nuua unu aboHEHTCKOTo YCTPORCTBA 10 MOMEHTA OTOOS Bbi3bIBAKOLLIEro UMW BbI3LIBAEMOro nuua unu
aboHeHTckoro ycTpoicTsa (chakcumunbHOro annapara, annaparypsl nepefadyw AanHblx; aboHeHTcKoro yctpoictsa, oBopyaoBaHHOrO
aBTOOTBETHMKOM, TeNeOoHHOro annapara ¢ asToMaTu4eckum onpejeneHnem Homepa; uHbix abOHEHTCKUX YCTPONCTB, 3ameHsLLnx AGoHeHTa B
ero 0TCyTCTBUE M 0BECNeYnBaOLME MM MMUTUPYIOLWME oBMeH UHopMaLure).

Emrmuem Tapudukalu Tpaduka nepejgadn Jannbix sisnsercs 1 baiT. [Npu pacyere Tpaduka nepegavun ganHeix 1 Kbant pased 1000 GaQT 1
M6aiir pased 1000 KBai, 1 I'6aiit pasen 1000 MBaiT.

MNpaBuna okasaHws Ycnyr ceBssw, -yTEep)K,quthe Mpasurenscreom Poccuiickol ®eaepauvmn, pasmeleHbl Ha caiTe www.obit.ru v sBnsoTCs
obsizatensHbimm 4ns CTOpoH. b

3. lMopsidok nodrimoYeHus!
Moapknioverne AborerTta k Yenyre ocylLECTBNSETCA ¢ MOMEHTA 3aknioveHns [lorosopa.

B cnydae HeobxoaumocTi nogkniouenns AGoHeHTa Yepes nuHeinHo-kabernbHbIe COOpyKeHus, He npuHaanexalyne OBUT u pacnonoxeHHsie
no agpecy okasaxus ycnyr ABoHeHTy, nubo yepes obopyaosatue, koTopoe He obenyxusaeTcs OBWT, ycrosua [lorosopa pacnpocTpaHsiores
TOMNBKO A0 TOUKM COEANHEHNA C TaXUMN COOPYXEHWAMU nnu Takumv obopyacBannem. YperynupoBaHue B3aumoOTHOLLEHUIA C BNagenbLamm
Takux cetel no BbigeneHnio aboHeHTCKX NMHWA (MeAHbIX Nap), a Takke ¢ Bnagensuamiu obopy/LoBaHus No NoAKMNIOYEHWO aBOHEHTCKUX NTUHUIA
ux obcnyknsaHuio, ABnseTca o6a3aHHocTLio AGoHeHTa.

4. Cpok delicmeusi [Jozosopa

[loroBop 3aKmioyeH ¢ MOMEHTA akyernTa YCroBui Ha HeonpeaeneHHbIi Cpok.
Mopszok pacTopxeHus [LoroBopa perynupyercs Hopmamu AeiCTBYIOLIEro 3aKOHOAaTENLCTBA 1 nonoxeHnamn [oroeopa.

PacropxeHue Jorosopa i

431, ABoHeHT Brpase B N0BOe BPEMA B OJHOCTOPOHHEM NOPsiAke pacToprHyTs [Joroeop npwu YyCNoBUW ONnartkl UM noHeceHHsix OBWT
pacxogos no okasaHwio emy Yenyr. [Npu atom ABoHeHT 0bszan ysegomute OBUT 3a 30 gHel 4,0 Takoro pacTopmKeHus.

4.3.2.  CTopoHbl A0roBOPUNUGCE, NPW oTkaze ABoneHTa ot ucnonyvennsi [orosopa, OBWT Bnpaee notpeboBaTh BOIMELLEHMA YACTW PACX0/10B
no nojknsdennio AbonenTa k cetu cesian OBWT B pasmepe, He MEHee DAHOI eXemMecsiuHoW abOHEHTCKON nnaTsl.

433, OBWT Bnpase pacToprHyTe [loroBop B 04HOCTOPOHHEM MOPSAKE B Cry4ae HapyweHusi ADOHeHTOM ycrioBwii [loroBopa, B TOM 4yuche
nopsiaka onnatel Yenyr, Pabor B ropsijke u cpoku, ycTaHoBneHHbIe 3akoHopatenscteom PO, Yeepomnenne AGOHEHTa 0 pacTopKeHUN
[orosopa B COOTBETCTBUM C HACTOSALUMM MYHKTOM MOXET ObiTb HanpasneHo ABOHeHTY siobbiM 3aKoHHBIM cnocobom, B TOM uducne
NOCPEACTBOM ncnonb3oBaHusn Jlnyvoro kabuHeta AboreHTa.

4.34. [lpwn pactopxenun [loroBopa ABoHeHT obsizan obecneunts poctyn OBWUT k obopyanoBanuio, npunagnexawemy OBWUT, ana ero
JAEeMOHTaxa.

5. [MTopsidok onnamisi MOCKMOYeHUSs!
MNepBoHadanbHbIR NnaTex

5.1.1.  ABOHeHT onna4nsaeT CTOMMOCTbL NOAKIIOYEHNs K Yenyre B pasmepe, yka3aHHOM B COOTBETCTBMM C ycnosusmu [Jorosopa. B crnydae,
ecnn AGOHEHT He onnavusaeT CTOMMOCThL NOAKNIOYEHUs K Yonyre B ykasaHHOM pasmepe B TeuyeHue 1 (OfHMX) CYTOK C MOMEHTA
saknoyenns [lorosopa, OBWT Bnpase nepeHecTH CPoK NpeAoCTaBNeHus 4ocTyna k Yenyre.

HononuurensHele paGoTsl U yenyrm

52.1. BbinonHexsue gononHUTENbLHLIX pabor n YCnyr, He OroBopeHHbIX B HacToAWem ,D,OI'DBO}JB Ha MOMEHT €ro 3aKk/uYeHns, A0MKHO BbiTh
npegBapuTensHo cornacosaHo ¢ AboHedtom. B atom cny4ae CTOpPOHLI NOANWUCKLIBAKT AONONHWTENRHOE CornalleHue K HacroAauemy
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[orosopy, copepxallee nepeveHb U 06bEM BhINONHAEMbIX paBoT, a TAKKE UX CTOMMOCT.
52.2.  [ononHutensHele ycnyru/paboThl NpOM3BOAATCS/0Ka3LIBAIOTCS Ha YCNOBUSIX NPEAONNaThl, Ha OCHOBaHWW BbiCcTasneHHoro OBUT cueTa.

6. Mopsidok ebicMascHUsT CHEMO8 U pacyenoe
6.1. PacyeTHbIM NepuooM 3a oka3aHHble YCnyri CBA3N NPUaHaeTes kaneHaapHbil MecsL,.
C 01-ro no 05 yncno Tekywero mecsiua, OBUT BhicTasnAeT cyeTa Ha onuIaTy Yenyr B TEKyLEM MECSLE NOCPEeSCTBOM HaNpaBneHus YkasaHHbIX CUETOB Mo
3NeKkTpoHHo noyte ABoHeHTa. ABOHEHT 06513aH ONNaTMThL BhICTABNEHHBIN CHeT He no3aHee 20-10 uncna TeKylero mecsua.
6.2. ABOHEHT OnnauMBaeT yCnyri CBA3M NYTEM NEpeuncneHins AeHexXHLIX CPEACTA Ha pacueTHslii cueT OGUWT. [latoi BhinonHenus ABOHEHTOM
cBoux 06A3ATENLCTB CUMTAETCA AaTa NOCTYNNEHUS ASHEXHBIX CPE/ICTR Ha pacyeTHbIl cueT OBUT,
6.3. Bce pacuetsl no HacToswemy [loroBopy Npou3soAsTes B saniote Poccuiickoil Geaepauuu.
6.4. TlpuoctaHoska/npekpalleHue oBCNYXUBAHUS NO NPUUUHE HADYLLEHWS 0BR3aTeNnhcTB ABOHEHTOM.
6.7.3. Ecnu onnata He npousseaeHa B ycTaHoBneHHbIA [loroopom cpok, OBUT uMeeT npaBo NpuoCTaHOBUTE obcnyxuBaHwe ABoxeHTa 40
MOMEHTa norailleHus 3aA0MmKEeHHOCTH, ¢ COONIAEBHNEM NOpA/ka, YCTAHOBNEHHOTO 3akoHoAaTenscTeom Pd. B cnyyae HapylieHus ABOHEHTOM UHBIX
(nomumo HapylwieHus cpoka onnatki) TpeBGosanuii, yecraHoBneHHbIx [lororopom, OBWUT UMEET NpaBo NpMOCTaHORUTL OKA3aHMe Yenyr Ao yerpaHeHus

HapyLleHns.

6.7.4. Ecnu sapomkenHocTs ByaeT noraweda B Teuenve 60 kaneHaapHbIX AHel ¢ aaThl ee BO3HUKHOBEHUN, ABOHEHT NoaKn4YaeTcs
NOBTOPHO npw cobnioaerun nyHira 6.7.3. [lorosopa.

6.7.5. [oBTOpHOE NoaknioueHne k Ycnyre NpousBOAWTCS MPW YCNOBUKM COBEPLLIEHUS aBAHCOBOTO NNAaTeXa B paamepe, obecneyuBaoLlem

Hanuyue Ha nuuesom cueTe ABOHeHTa aBaHca B pasmepe He MeHee eXeMeca4Hol NnaThkl 3a oKkasbiBaeMmble A0 OTKNKYEHNA YCNyri.

7. lMpaea Cmopon
7.1. lNpasa A6oHeHma:
711, Tonyyats n TpeBoBaTk NONyYeHUs KAYECTBEHHOTO OKA3aHWS YCNYT HA YCNOBURX AAHHOIO [orosopa, a UMeHHO!
~  KaueCTBEHHOE NPEe/0CTABNEHUE YCNYT CBSI3U B COOTBETCTRUM C HOPMAMU, YCTAHOBAEHHBIMMU AEACTBYIOLLIMM 3aKoHoAaTenscTeom Pd;
— CBOEBPEMEHHOE NPOBEAEHWNE PEMOKTHbIX paboT;
— GCBOEBPEMEHHOE MonyYeHne cueTos n nHdopmacium o6 obbeme oKasaHHbIX YGNYT B MonHOM obbeme;
~ GCBOEBpeMeHHoe yBejomneHne 0b nameHeHun Tapudos 1 nopsake onnartsl yenyr casam OBUT:
— BO3MOXHOCTbL NOMb3OBATHCA AOMONHUTENBHLIMU U BHOBL BBOAUMBIMM yenyramun OBUT (npw Hannuum TEXHUYECKON BOIMOXKHOCTI v
QTCYTCTBUM 3aa0mkeHHocT ABoHeHTa no [lorosopy).

7.1.2.  Tpe6osatb nepepacyeTa aBoHEHTCKOM NNaTkl 3a yonyru, okaaanHble OBWT, unu sBosspara CYMM, ynnayeHHbIX 3a aTi yenyrin B Nnepuog,
oTCYTCTBUSA CBA3N no BuHe OBUT. BosepaT AaHHeIX cymm npouasoautcst OBUT B 10-AHeBHbIR cpok co AHs nonyyeHnst NUCbLMEeHHoro
obpalenns AGoHeHTa.

7.1.3.  AGOHEHT Bnpaee NpUOCTAHOBUTL AEACTBUE HACTOSLIEro [IoroBopa Ha CpoK, YKAa3aHHbIi B NUCLMEHHOM 3aseneHun. Mo NUCLMEHHOMY
sasBnexnio AGonenta OBUT obssan Gea pactopiehus 4OrOBOpa NPUOCTAHOBUTL OkasaHue ycnyr cesau AGoHeHTy. Mpu atom ¢
ABoHeHTa B3UMaeTcs nnata 3a BeCh NEpPUOJ, ykasaHHLIi B 3aABneHun, B pasmepe 50 % oT aBOHEHTCKON nnaThl 33 Bech nepuog
NPUOCTAHOBKMN.

Mpasa OBUT:

7.2.1.  Ecnn 370 Heo6X0ANUMO, B MCKNIOUUTENBHEIX GRyYasX, WaMEHUTL MHAEKC ATC, koA WU HOMEP, NPEA0CTABNEHHbIE ABOHEHTY, Hanpaeua
ABOHEHTY NUCEMEHHOE YBELOMNEHUE B CPOKM W B NOPSAKE, YCTAHOBNEHHbIE 3aKOHO/ATENbCTAOM.

7.2

7.2.2.  TpuocTaHoBUTh NPEAOCTaBNEeHUe YCNyr B UHTEpecax oBlLecTBEHHON Be30nacHoCTI No TpeboBaHM YNONHOMOYEHHbIX Ha YKkazaHHble
AENCTBUA rocyAapCTBEHHbIX OPraHoB 1 (UN1) B aBAPUIAHBIX CUTYaLMAX.

7.2.3. TpoBoAUTh HEOBXOAUMBIE pErnameHTHsIe paboTsl, Tpebyemsie Ans NoAAEPKAHNA KauecTBa Yenyri,
724 T;I'IpMDCTaHOBVin NpejocTaBnexHye yenyrm Ha Bpemsi peMoHTa, oBCnyuBaHus CpeACTB U coopykeHuii ceaan OBUT.
7.2.5. 'He nponsBoaUTb NOAKNIOUEHNS HOBBLIX YCIYr AGOHEHTY B CYUae HANUUNS Y HEro 3aj0MKEHHOCTI No onnaTe CYLLECTBYIOLLMX YCnyr

7.2.6.  He nponssoauTth nepepacu&T ABOHEHTY aBOHEHTCKOI NnaThl N Tpaduka, ECNN HEBOZMOXHOCTL NONL30RBAHMS ycnyramu Bolagasa BUHOM
AboHeHTa. :

} 8. Ob6szanHocmu Cmopou
8.1. O6asanHocmu OBMT: i
8.1.1. TlpepocTaenaATth Aﬁone&i’y Yenyrn ceasn B COOTRETCTBMM G TpeGoBaHWAMU AECTBYIOLIEro 3akoHoAaTenscTea PO, & ToMm uucne
MpaBunamu okazaHus YCIyr MECTHOI, BHYTPU3OHOBOM, MEX(YTOPOAHOM U MEXAYHAPOAHON TeNedOHHON CBA3M, YCNOBUAMY NULEHINIA
OBUT Ha okasaHue ycnyf cBsian, a Taike B 0fbeMe 1 Ha ycnosusix HacTosLero [lorosopa.

8.1.2. Obecneunsath COOTBETCTEME KAUECTBEHHLIX NOKA3ATENEH CTAHAAPTAM U TEXHUYECKUM HOPMAM, YCTaHOBNEHHbIM YNONHOMOYEHHBIMM
rocyaapcTeeHHbIMU opraHamu P®.

8.1.3.  O6ecneuuts cROEBPEMEHHOE BbicTaBNeHne ABOHEHTY CUETOR 3a OkasaHHble YCryru cesan.

8.1.4. WuHdopmmnposaTth A60Heﬁfra 06 MBMEHEHUM CTOMMOCTY NpeocTaBNAEMbIX ABOHEHTY YCIyr, YCrnosuid 0BCRyUBAHUS, METOAOE ONNAaThl
nytem ussellenns ABOHEHTa B CPOKW U B NOPA/Ke, YCTAHOBNEHHLIX 3AKOHOAATENBCTBOM.

8.1.5. TpepocTaBnth ABOHEHTY BOIMOXKHOCTh NOMNb30OBATLCS AONONHUTENBHBIMU U HOBLIMMU yenyramin OBUT (npu Hanuyum TexHudeckoi
BO3MOXHOCTH). {

8.16. Yeepomnsite AGOHEHTa 0 NPOBEAEHUN NNAHOBLIX NPOtUNAKTUIECKUX paBoT uepes cpeAcTBa Maccosoi ukopmatmn, no TenedoHy, no
thakcy, No 3NeKTPOHHOI NoyTe, haKCUMUILHON CRA3N K MHBIM cocoBoM He MeHee Yem 3a 48 (copok BOCEMb) YACOB 10 MOMEHTA 1X
NpoOBEAEHNS.

8.2, Ob6sazawHocmu AbGoHeHma:
8.2.1. He ponyckaTh camoBonsHoii ycTaHoBkm (nepectaHoski) oBopysosaHus OBAT, nepefaHHoro ABOHEHTY.

8.2.2. He ponyckath noaknioverns obopyaosaHns, He CepTUnLINPOBAHHOID Ha NOJKINIOYEHNE COOTBETCTRYIOLLEro TUNA.

8.23. CsoeBpeMeHHO BHOCUTL nnaty aa yonyrn OBUT, a Takke ycnyru nnathbix MHHOPMaLIMOHHO-CEPBUCHLIX Gy, okasaHHble B pamkax
HacTosiwero Joroeopa.

8.24. CoobjaTh 0 NPOUIOLIEALINX MIMEHEHUAX B 3KCANYaTaLWW NOMb30BATENLCKOrO (okoHeuHoro) oGopyaoBaHusa (0 cBOeM BbIBLITUN, O
npekpalyeHn CBOoero npasa BrajeHns v nonb3oBaHua TenedoHn3npoBaHHbLIM NOMELLEHUEM) B CPOK, HE NPEBbILIAIOLLMIA 5-Ti paBoumnx
AHEel C MOMEHTa HacTyNnNeHns cobkITus.

8.2.5. He nepepasatb ceou npasa 1 0GA3aHHOCTM MO HacToAleMy [loroRopy TPETHUM nuuam Ges cornacus c OBWT, 3a ucknoueHuem
cnyuaes nepejaqum npas v obssaHHOCTell B nopAAKe MPaBONPEEMCTBA NPW NPOBEAEHWM PEOPraHn3aLum, W3MeHeHus
OpraHusaunoHHo-npaBoBoin hopmel AGOHEHTA.

8.2.6. ABOHEHT NpuHUMaeT Ha cebn oBA3aTenbCTRO NO npeAoTBpalleHuio HeCaHKUMOHWPOBAHHOTO 0CTYNA TPETLUX NuLl B ceTh ABoHenTa B
COOTBRTCTRUM C 0GLLENPUHATLIMU Mepamm no obecneyeHnio 6e3onacHocTu ceTn ABOHEHTA, NPEYCMOTPEHHBIMU 3aKOHOAATENLCTEOM O
CrpaHnua 2 na 4
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cBA3K. ABOHEHT TakKe HECET OTBETCTBEHHOCTb 3@ paboTy NporpaMmHbLIX NPOAYKTOB ¥ 0GOPYAOBAHUSA, YCTAHOBNEHHbIX ABOHEHTOM i
TPETLUMW NuUamu, 3a MocNeACTBUs, Bbi3BaHHbIe aTumn pelcTsusmu. Ecnn HesbinonHeHwe atux obasaTenbCcTs NpuUBEno K pocTy
notpebnenus Yenyr Abonentom, cueta OBUT nopnexar onnate ABOHEHTOM.

827  Obecneuutb focTyn TexHuyeckux cneuwanucros OBWT B nomelleHns (Ha TEppUTOPWIO) NPEACCTABNEHUA YCNYT W K OKOHEYHbIM
JIMHENHBIM YCTPOWCTBAM, €CN HeoBX0o4UMO BhINoNHEHWe AoNoNHUTENbHLIX pabaT, a Takke NonyyYnTs HeobXoAMMbIE paspeLueHns 1
COrNacoBaHusA Ha Npoknajky h obenyxunsanne aboHEHTCKOM NPOBOAKA OT OKOHEYHbIX NMUHEHbIX yeTpoicTe (o6opyaosanns OBUT) go
MECT ycTaHoBku aboHeHTckux ycTponcts ABoHeHTa. Cpoku YCTAHOBKM W PEMOHTE, CBS3EHHOTO C HEOBGXOAWMOCTLIO NOCELUEHUs
nomelyeHnin ABOHeHTa, NCHMCAAIDTCA C MOMEHTa aocTyna pabotHukos OBWT B ykaszaHHble NoOMELEHNs.

8.2.8. AboHeHT 0Bsa3aH B TedeHune 5 (nATn) paboumnx JHeil NpejocTaBnTb KONUK CreaYyoWuX 4OKYMEHTOB, NOATBEP/AAIOWMNX ero JaHHbie n
PEeKBU3NUTHI, ykadaHHble B [loroBope:

- LOKYMEHTA, YA0CTOBEPSIOUEro NIMYHOCTL ABOHEHTA,

- AOKymMEHTa, NoATBERKAANOLWEro npaso BnajeHna WM - NnonbL3oBaHuAa  nomelleHnem, B KOTOPOM  yCTaHasnivBaeTcs
TeNnekoMMyHuKkaunoHHoe obopyaoBaHue;

- HoTapuanbHoW [OBEPEeHHOCTW Ha npejcrasurens AboHenTa, B cnyyae ecnu [JoroBop 3aknioyaeTcsi NpeacTaBuTeNeM B MHTepecax
AboHeHTa.

8.2.9. CamocrostensHo npeanpuHimaTh Hagnexalyme mepel no obecnevyeHnio He3onacHoCT 1 No NPECEYEHNI0 HEXENATENLHOMO Tpadmka:
—  MEX/Y NpUHaASIexallen emy nokanbHoN KOMNbIOTEPHON CETbIO W rNobanbHol ceTbio MHTepHer;
= MEN(Y NpuHagnexallen emy nokansHon TeneoHHON CeTbo 1 TeNneoHHON CeTbIO 0BLLEro NoMb30BaHUN,

8.2.10. Wcnonbaosate Yonyry TONbKO ANA NWYHBLIX HYXZ, TO ©CTb, HE CBA3AHHLIX C MpOheccHoHansHON WWNU NPUHOCSLWER [OX0n
AEATENLHOCTLIO, U HE UCTONL30BATL ANA NPEANPUHUMATENLCKUX W/WIM KOMMEDPYECKUX Leneil, a Talke aABOKaTCKON AeATernsLHOCTY,
[IEATENBLHOCT HOTAPMYCOB, B TOM YUCNE, HO, HE OrpaHM4nBasich, NyTEM fepesadn (B TOM vucne hakTuieckoil) npasa nonb3osBaHus
OPraHn3auuam, NHANBUAYANbHbLIM MPEANPUHUMATENAM, (PU3NYECKAM NuLam (PakTuyeck oCyLeCTBAAIOWWNM NpeinpUuHUMaTEeNbCKYIO
AEHATENbHOCTL, HO HE 3apPEerncTPUPOBAHHLIM B Ka4YecTBe WHAMBWAYaNbHOrO NpeAnpuHUMaTens), agBokaram, HoTapuycam, a Taike
CaMOCTOATESIbHO UCTNOMb30BaTL YCNyru B pamkax NpejnpuHumaTesibCkon n/mnm KoMMep4eckoi JesTernsHoCTY.

9. lopsidok u cpoku rposedeHusi pemoHmMbIX pabom

Coobujenmns ot ABoHeHTa no noBojly HekayecTBeHHoW paboTbl YCryr NPUHUMAKTCH KPYrocyTouHO no TenedoHy crykbbl TEeXHWYECKo
nogaepxkn +7(495)647-50-03.

B cnyyae ecnu npoBefeHne pernameHTHbix paboT BNeyeT npuoctaHoBnenne okasanua Yenyru, OBUT yeepomnser ABoHeHTa B nopsjke v
CPOKW, YCTAHOBNEHHBIE 3aKOHOAATENLCTBOM P®,

Yecnosus, ykasavHbie B 1. 7.1.2 [lorosopa, He pacnpocTpaHsioTcH Ha Nepuoj OTCYTCTBWS CBA3W B 30HE NUHWIA CBA3W, NPUHAANEKALLNX
ABoreHTy, nubo akcrninyatupyemeix AGOHEHTOM B Criyyae ecliu:

- Yenyra Belluna us cTposi no BuHe ABOHEHTa B 30HE ero OTBETCTBEHHOCTH;

~ ABoHeHT He obecneqnn cBoeBpemMeHHblin gocTyn npejcrasuteneid OBUT B cBOE nomelleHue;

—~ ADOHEHT aeT NUCbMEHHOEe COrMacie Ha oTcpoYky paboT no ycTpaHeHuio Henonaaox.

Onnata pemoHTHEIX pabor, Heobxo4NMOCTL NPoBEAEHUA KOTOPLIX Bbina Bbi3BaHa No BUHe ABOHEHTa, NPOM3BOANTCA NOCNE UX BbINOJTHEHMS.

B criyuae Beleana Spuraasl OBUT no NoxHoMmy Bbi3oBy AGOHEHTa, nocneAHWi onnayusaeT OBUT Lwrpad 3a NOXHLIA BbI3OB B COOTBETCTBUN C
AencTeyloummn Tapudamu OBWT. JlokHbIM NpU3HaeTcs BbI30B, HE COOTBETCTBYIOUWMIA peansHoit Heobxopwmoctn yvactusi OBUT n
HapyLaiolWwwin HopmansHbIA, ONepaTuBHLIA NOPAAOK AEATENbHOCTI Cnyxb TexHuveckon nogaepxkn OBUT.

. 10. Omeemcmeennocms CrmopoH

. 3a HeucnonHeHne WNM HeHaanekallee WCNONHEeHUE AOTOBOPHLIX OGM3aTensCTB CTOPOHBI HECYT WMYLLECTBEHHYIO OTBETCTBEHHOCT 8

COOTBETCTBUY C AeACTBYIOLAM 38KOHOAATENLCTBOM U HACcTOA MM [lorosopom,

3a ncnonwL3osaHue HewcnpasHoro, He cepTuthuLMpoBaHHoro unKm HecornacosanHoro ¢ OBUT (B cryyae HEOBX0ANMOCTI TAKOTO COrNacoBaHuns)
OKOHEYHOTO YCTPOWCTBA, BLI3LIBAIOLIEIO NOBPEXAEHNE COOPYXEHUA CcBs3KM, ABGOHEHT nonHocTelo Bo3melwlaet OBUT pokymeHTanbHo
NOATBEPHACHHbIRA yuept. :

OBWT He HecéT OTBETCTBEHHOCTW 33 YCTAHOBKY, JKCNyaTauunio un TexHuieckoe obecnyxunsanue nobbix kaHanos cBA3u, obopyaoBaHns unu
nporpammioro obecrnevenus, He npegoctasnedHelx OBUT no Hactosiwemy [orosopy, a Takke 3a nepejauvy wnv npuém wHdopmaumm
OCPE/,CTBOM TaKknX KaHasios CB#A3K, 0BopyA0BaHNA UIW NPOIPAMMHOICG 0BeCeHeHrs.

OBWT He Hecer oTtBeTcTBEHHOCTW 3a BesonacHocTb noaknodenust ABorneHTa u npobnembl ¢ yyeToMm Tpaduka (kak Tpachuka mexay
npuHagnexalen ABOHEHTY NOKANbHOR KOMNLIOTEPHOR CETbIo W rMoBanbHoW ceTblo VIHTEPHET, Tak 1 MEexay npuHagnexaiwiei AGoOHEHTY
710KanbHoin TenedoHHol ceTbio i TenedoHHon ceTelo 0DWEero NnonbL3oBaHWs), 1Mo HEMY BO3HWKLWIWE, B Cnyvyae HekBanuguUMpPOBAHHOMO
NONb30BAHUS YCNYramu CBsA3n No Hacrosiwemy [lorosopy. HekBanuduLnpoBaHHbIM NONb30BAHWEM YCNyramu CBSA3W npuaHaeTtcs notpebneHve
YCIyr CBA3W C HapyLeHuem 3aKom€"oro paspeLUeHHOro NnopsajaKa, a TakKke BMeLlaTenscreo B paboTy TenekommyHukaunoHHoro obopyaoearms 6es
Hanuums cneuunanbHbiX 3HaHWA, 4TO NPUBOAMT K yLepBy NHTEPECcOB U 3aKOHHLIX NPaB 4 pyrux nuy.

OBWT He HeceT OTBETCTBEHHOCTbL 3a AeicTsns (esnelicTBIR) APYrux XO3ANCTBYIOWMX CYOBLEKTOB, OKaabIBAIOLLMX YCNYT CBR3W, 38 nepesarpyaki
Ha cTaHuusx ceTh obLero nonb3osanns (e npuHagnexalynx OBWT) n T.4., a Take 3a AeicTBuA/De3nelCTBUA TPETLUX ML, OCYLLECTBNAIOLLMX
CBOIO JIeATENBHOCTb C HApYLUEHMEM JleMCTBYIOLLEro 3akoHogartenscrea PO.

Kasgiasi na CToOpoH HeceT 0TBETCTBEHHOCTL NCKITIOMMTESIBHO 38 peanbHblii 4,0Kka3aHHbIA CYyMMapHbli yiiep, Bbl3BaHHbIi BAHOBHbIM AEACTBUEM
nnu besgencranem no HacrosiLemy florosopy.

OBWT He HeceT oTBETCTBEHHOCTI 3a Cogepxanne nidopmatiny, nepegasaemon u nonyqaemoin AGoHeHToM.

CTOopoHbI 0CBOBOX/AAI0TCA OT OTBETCTBEHHOCTY 32 YaCTUYHOE UMW N0ITHOE HEBLINOMNHEHNne 0653aTensLCTa No HacTosALeMy [JoroBopy, ecrnv Takoe
HeBbInonHexve obasatenscts Gbino obycnoBneHo obCcToATENLCTBAMY HENPEOAONMMON Cuilbl (rpaXaaHckue BonHeHus, snugemuun, Gnokaza,
ambapro, 3eMNeTPsICEHUE U APYIE CTUXMAHBbIE BeacTBiAs).

B cnyvae HapyweHus ABoHeHTOM cpoka onnartbl okadaHHbix yenyr OBUT Bnpase Hauncnute ADOHEHTY HeycTolKky B paamepe 1 % OT cymmal
3a/I0/MKEHHOCTI 38 Kaliblid A@Hb NPOCPOYKIA, HAYUHEA C 5-T0 HA BOZHUKHOBEHWA 38/10J/PKEHHOCTM [0 A HS NOralueHns 3af0/MKEHHOCTH, HO HE
Gonee cymmbl, nognexaiei onnare. ABOHeHT 0Bsi3an onnaTuTe HeycTolky B TedeHune 10 fHel ¢ Aarsl NosyYeHns nucemeHHoro TpeGosanns ob
ee ynnate. Ecnu TpeboBaHne 06 ynnate HeycToiiku He BbINo npeybsiBneHo B NMCbMEHHOM BUAE — HEYCTONKA He CYNTAETCH HauYNCNEeHHOM.

B cnyyae HapyweHus 00s3aTeNbCTB, NPeAYyCMOTPEHHbIX HacToswmm [orosopom, OBWT HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYH
JAencTeyloum 3akoHogarenscraom P®. Kpowme Toro, npu Hanuyun BuHbl OBWT, aboHeHTckas nnata NOANeMuT MepecyeTy B CTOPOHY
YMEHbLUEHMS COPasMEpPHO BPEMEHW He NPEeAoCTaBneHns YCnyrn wnia npepocTasneHusl ycnyr He Haanexaiwero kadvecrsa. [lepecmotp
aboHEHTCKON NNaThl BO3MOMXEH HA OCHOBAHMW NucsLMeHHoro obpauienns Abonentom kK OBUT no cakTy HapyleHus.
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11. Koughudenuuansrocms

3akniovas [oroBop, ABoHenT gaet OBUT cornacue Ha oBpaboTky nepcoHanbHbix AaHbix ABoHeHTa (hbaMunms, WMs, oTYecTso, Homep
ACKYMEHTA, YAOCTOBEPAIOLLEro NMUYHOCTH, 2APEC NDOXMBEHNA/DErMCTPALUN, 3/ADEC YCTAHOBKM 060pY,A0BAHNS, PEKBUANTHI BAHKOBCKIX CYETOoB,
ucronbayemelx npu pacyetax no [joroeopy, AaHHble npoduneil couuanbHbix ceTeil u mecceHmkepoB AboHenTta) nytem cbopa, aanwcw,
CUCTEMATM3aLNM, HAKONNEHWUA, XPAHEHUSA, YTOUHEHUA (OBHOBNEHWS, N3MEHEHNA), N3BNEUYEHUS, UCNONLIOBAHNS, nepefaqn (pacnpocTpaHeHus,
NpeaocTasnerns, aoctyna), obeanuuusanus, GrokMpoRaHNs, YAANEHNS, YHUUTOXEHNS YKAZAHHbIX NepCoHanbHbIX AaHHbLIX, KaK C MOMOLLLID
CPEACTB aBTOMATU3aUMM, Tak n Ge3 ux NCNoNkaoRaHns ANA Lenei nHopMaLMOHHOro 1 PEKNaMHOro obenyxnsaHug, 3aKMOYeHNst HOBLIX UNU
N3MEHEHWUA CYLLIECTBYIOLMX A0rOBOPHBIX AokyMetToR, Cornacue AGoHerTa Ha 06paboTky ero NepcoHanbHbIX AaHHbIX B LENsAX OCyLecTBNeHus
OBWT pacueTos 3a okasaHHble YCnyru cBs3W, a Takke PaccMOTPEHUA NPETEH3MA W B3bICKAHUS 3af0MKEHHOCTI No [lororopy He Tpebyercs,

Cpok AedCTBUA Takoro cornacus paBeH cpoky AeiicTBus [lorosopa, U B CNy4ae NpekpaiLeHns AencTaus Dorosopa cornacue aeiicteyert Ao ero
0T3biBA,

12. Yeedomnenusi Cmopon

IMioBble yseaoMneHns nnu uHsle CcoOBLUEHUA NO BCEM BONpOCaM, kacamwLLMmMcsi UCNONHEHMA HACTOALLEro [Horosopa, A0mkHkI BbiTh COBEpLUEHbLI B

MUCBMEHHON hopme 1 nepeaaHsl NKBEIM U3 CNocoBoB, NOATREPKAZIOLINX hAKT MX AOCTABKMA ajpecary no agpecam, YKazaHHbIM B HACTOALLEM
A orosope.

Tlo6eie yaepomnenns AGonentom OBUT unu nhbie coobiuerus ot AGonenta OBUT no seem BONpocam, kacawlwmmes ucnonHenus [lorosopa,
AomkHB! BbiTh COBEPLUEHBI B NMUCBMEHHOR thopme. Mo yemoTpeHuio OBUT yeegomnenus n coobujeHun AGonerTa OBUT no acem Bonpocam,
kacatommes ucnonteHus [lorosopa, moryT 66iTe npuHaTel OBUT nocpesicTROM 3NeKTPOHHOMR NOYThl MM MHBLIX CPEACTB KOMMYHUKALIMHA,

OBWT snpaee yBegomnate ABOHeHTa no Bcem BOMpocam, kacawlmmcs ucnonHeHus [lorosopa, nocpescTBOM TenedoHHol ces3m,
CoOBLUEHNA NO 3NEKTPOHHOW MoYTe, NOCPEACTBOM CMG - cooblyeHunit, coobleHnit B MecceHgKepax, CooBLUeHNi B coumanbHbIX CeTax.
CTOpOHbI NPU3HAIOT, YTO NPeAOCTaBNeHHLIe ABOHEHTOM aBoHeHTCKuUi HOMEP NOABWKHOW papMOTENedOHHON CBA3M W AAPEC ANEKTPOHHOI
nouThI ABMAKTCA akTyanbHbIMU. B criydae npuBaAskn k aBOHEHTCKOMY HOMEPY NOABIKHON pasuoTenedoHHoi cBA3N ABOHEHTa MECCEHKepoB

W coumnanbHbix ceTell, CTOPOHbI NPU3HAKT, YTO HANPaBNEeHUe WHAOPMALIMM N0 TAKUM KAHANAM GBS OCYLLECTBAACTCH HENOCPeACTBEHHO
ABOHeHTY.

YBEAOMNEHNS CTOPOH, B T.4. ANIEKTPOHHBIE COOBLLBHMS, OTNPABAEHHBIE N0 AAPECAM, YKA3AHHBIM B DEKBU3UTAX CTOPOH, CHUTAIOTCA
nonyyeHHsIMM No uctedenun 10 (AecATH) kKaneHaapHbIX AHER, C AaThl OTNPABKY.

13. 3aknoyumensHsie MONOXEHUS

3akniovas [orosop, ABOHEHT faeT CBOE cornacue Ha AOCTYN K ycryram BHYTPU3OHOBOW, MEXAyropofHoi W MexayHapoaHoil TenedoHHo
CBA3N 1 Ha NpejocTaBneHne CBeAeHUi 0 HeM Apyrum OBWT cBfan Ans okazaHna Takux yenyr.

CTOpoHsI AOrOBOPUNNCK, YTO B Crydae ecnin OBUT npeanoxun uameHuTs TekcT HacToALLEero AOKyMeHTa, NyTeM pasmeLieHns Ha caite B ceti
WHTepHeT eneva.ru, uto GyaeT ABNATLeA oepToil, a ABoHEHT onnaTun TEKYLUiA cUEeT 3a okasanue Yonyr, Takue AeicTeua ByayT ABNATHCA
KOHKITIOAGHTHBIMY B COOTBETCTEMN CO CMbICNOM AGHHOTO NOHATUA COrMAcHo NyHKTy 62 Mpasun okasaHus ycnyr cesaw no nepefaqe aamHbIx,
yTBepxaeHHbIX MNoctaHosnennem lMpasutensctea PO or 31.12.2021 N 2606, nyHxTy 61 lMpasun okasaHusa TenemaTu4eckux ycryr CBRau,
yreepigeHHbix MocranosneHuem Mpasutensctea PO ot 31.12.2021 N 2607, nyHkry 21 TlpaBunammn okazavusi yonyr TenehoHHONn CBSZN,
yTBepxaeHHbIX [MocTanoBnexnem Npaeutensctea PO ot 09.12.2014 N 1342, n TekcT HAcTOALLEro AokyMmeHTa ByaeT uaMeHeH.
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